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REFLECTION ON DIVERSITY (1) 

 
 

“To understand requirements for learners, it is important to have empathy with 
user groups and to elicit user backgrounds through various means.” 

(Newell, Gregor, Morgan, Pullin, & Macaulay, 2010, p. 235). 
 
Timing 

º 3 minutes 
 

Diversity in one learner 

Some of the above aspects are "fixed", and other aspects are evolving and 
changing. It reveals something of the learners' complex diversity. With so many variables 
at play, there is "combinatorial complexity". 
 
Exercise 

Which factors are fixed, and which are variable?  
Indicate: F (fixed) - V (variable) 
 
F – V  

 My name is Imane Van Zande. 

 I have a Moroccan mother and a Belgian father.  

 I have a double nationality. 

 I am a girl. 

 I used to live in Tangier and then I moved to Brussels. 

 I now live in Antwerp. 

 I am not religious but I know the values and norms of the Islam and the Catholic Church. 

 I like to do collaborative work in class. 

 I hesitate to talk during the online lessons. 

 I like making online exercises but I always like to discuss them with my teacher. 

 


